





analysis approach was done to draw conclusions by identifying
FCD results As for the data collection instruments used were FGD
guidelines, audio recorders. cameras, and stationery.
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A otal of 11 respondents participated in this study. From the
FGD. it was found that all of the respondents have a positive per-
ception to this research and show their willingness 1o support the
study.

=, .relaxation as one of the outputs from this research is very good
and [ will fully support this research since no academidian has ever
Jfocused on ATC. In our company. there are various regulations tar-
geting the operational aspect. However, the regulation related fo
humanist aspects is limited. . .~

{GM of Lombok branch)

“Hopefully. it will give a positive output for us, the government
should develop a national policy regarding how to handle stress
so that the ATC officers will have a longer life. are prevented from
stroke. and not lose their job due to stress. Me. personally really
support ir. ..”

(GM of Denpasar branch)

“Basicolly we very support it. sir and maybe the implementation
can be seen after three years. Is not it sir? Maybe after three years
we will involve you guys Lo see the safety aspects.”

(Manager for Control and Evaluation of AirNav Indonesia Per-
sonnel)

Some informants give their support to this research since it is
a new idea in the aviation industry and important for creating a
solution, however. it is often forgotten.

= ..we fully support this event, if it possible we should do it con-
rinuously because we as a board of trustee feel that these aspects
have not been done 1o any people in this organirartion. . .~
(Chairman of the Central International Air Transport Associa-
tion)

~I am really interested because it is a new idea, relaxation as an
output of this research. One of them is very good and [ really suppart
it because previously the academician never focus on ATC officers.”
[GM of Lombok branch)

In this FGD, some informants give their suggestions related to
research location which revealed that high stressleveldoes not only
occur in a location with high traffic but also among ATC officers in
low traffic.

“what Ms. Minke said is right. in some cases break down observa-
tion does not only occur during high traffic but also in low troffic,
such as two. It means that if we see the relation of productivity and
stress, stress not only occurs because of busyness but also could
occur due to jobless.”

(Manager Safety, Security and Standardization of MATSC
branch)

some ATC officers also participated in this study and shared their
perception related to one month of relaxation.

“Personally, what | felt in that one month is that when | have a
night shift previously [ feel tired and directly fall asleep. But after
relaxation, | feel fresh, espectally on a hard night shift and in the
morning | have some activities. During this rime the office has a lot
of activities and | was very busy but unexpectedly | feel good.”
(TA-ATC Employee)

“my testimony in the 30 days of accompaniment, it was really
relaxed. When | want to go for work [ feel | have new spirit.”
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[RH-ATC Employee)

It Is expected that this research will result in more professional
policy to ensure ATC officer wellness that will create a better work-
ing environment. accuracy, emotional intelligence, concentration.
and healthy mind in which will create better information to the
pilot.

“if the findings of this research show good benefit | would say that it
ts needed. | could say that this research is needed . . . | will support
this research becouse it highly needed.”

(Member of the Central International Air Transport Association)

* . this tools is required since we do not have it yet. How is the
simple relaxation in working place? But if it compulsory it con be
regulated with standard operational procedure (SOP). just odjust it
with the needs. But this is good recommendation. relaxation should
be done based on the needs, is not i7"

(GM of Lombok Branch)

“If there is a good perception towards relaxation why not put it into
policy so that it will have regulation. So we will work will regulation
but in organizational aspect for me, If we see It as a good thing
maybe we will inform the member that it is good and instruct the
member (o do it.”

(Chairman of the Central International Air Transport Associa-
tion)

Related to the input of the dralt and academic script, informants
gave some inputs related to the words redaction, additional refer-
ence related to the aviation regulation, and regulation related to
ATC's authority, In addition, the determination of relaxation time
among ATC members should be llexible since all airports have dif-
ferent control time.

“I just have a short look, just redactional suggestion, . . . just add
task and authority of ATC adjusted with the regulation.”
(Manager for Control and Evaluation of AlrNav Indonesia Per-
sonnel)

=.. An my opinion, it will be better if it is flexible. For example. it
does not have to be 08.30. _ . for me. it is better if there is no time
because it for all of us. So in the morning shift, just write on rest,
do not have to mention the time. Because in every arport there is
an arrangemeni. Maybe there s airpori which starts ot 8, does not
necessarily 7 o'clock. There are which start ot 6, in every branch is
different. So just adjust with the rest hours. ..~

(Member of the IATCA Branch Management Council of MATSC
Branch)

Discussion

Based on this research, generallyinformants have a positive per-
ception of the research among ATC office since their work requires
a high level of accuracy in controlling the airplane during take-off
and landing. According to the informant, it is highly possible for
ATC officers to have high level of stress because ATC working unit
is very complex and systematic since they have to ensure flight
safety, Informants suggest that stress among ATC officers is caused
by several factors such as high traffic. Some studies revealed factors
that affect mental health of ATC officers. A study by Jou and Tang
(2013) in Taiwan revealed that workforce in Taiwan is inadequate,
therefore the work pressure and workload is significantly higher
and causing stress. Stress among ATC officers will give a negative
impact on the officer's work which could cause a human error as
well as flight accidents.

According to Susanti (2017), to prevent mental health disor-
ders and fatigue as well as minimizing human error caused by
ATC officer's workload, the availability of policy to ensure and













